25/06/2011

ARTC

AUSTRALIAN RAIL TRACK CORPORATION LTD

Southern Sydney Freight Line
INDIVIDUAL BRIEFING

OFFER OF RESPITE

Sorry we missed you. We called in to let you know that Australian Rail Track Corporation (ARTC)
will be undertaking works at night time within the rail corridor in your area from Thursday 30 June
to Saturday 9 July 2011 (weather permitting). This work has been approved by the Office of
Environment and Heritage.

The Southern Sydney Freight Line will be commissioned from Cooper Road, Birrong to Woodville
Road, Villawood on 9 and 10 July 2011.

In order to meet this critical date, track work will be completed outside the normal construction
hours, for up to a maximum of 3, 5 or 8 nights depending on the location where you live. Noisy
periods of work throughout these days and nights may cause some disturbance. Therefore ARTC
would like to offer you respite depending on the noise levels and times of construction near
where you live.

Please refer to our Important Community Information notification (Trackwork from Regents Park to
Sefton) for location details or you may call us on 1800 182 543 if you need to clarify.

Please note not all areas will experience construction work for the full duration of this period.

The commissioning work activities will include testing of track work and signals to ensure that trains
will operate safely. After this stage, there will be further civil and track work required to be
completed within the rail corridor for approximately 4 weeks within normal construction working
hours (7am to 6pm). The new track will become operational after this time, which will allow existing
freight trains to travel on the new track (mostly in a westerly direction).

There will also be a limited amount of work outside normal hours in July and October 2011 in order
to complete associated electrical, gas, water and road works in the area.

To take up this offer of respite please call

1800 182 543

You may call us anytime during these works to take up this offer

Please provide your name and address and refer clearly to this offer by stating no. 0615.

Further information

For further information and any enquiries, please call the SSFL 24 Hour Information and
Complaints Line 1800 182 543

Or Email ssfl@artc.com.au or visit www.ssfl.artc.com.au

Eﬂanslaﬁng & Interpreting Service (TIS) — Please Phone: 131 450
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